ede ee 
ee ais 3 

amg a 
Renato or 


: 3 j eines Paar we etaa geacey 
Soe oat ; See meas ae =e : : 

een (eins Crna 

ANGE 


Tia Mas eae 


Se 
We atau ta 


= es nas = tata, 
5 : - z : eee Set & : oe 
ON Geter, cet Se ta 5 ee f Bees . Z ieee : = : 
MTS a narra Sean eee ais Z * : 
oS me Siena a "2 Se ee a a wz 
rine 


a OE ery ha outrae 
pean 


lesa tay, 
ow 


= See 
SSA 


haat tne 
eal 
ws ele 
le SEN 


= Mina SE berg 
se Sis = ae en me oe Se 
Bncerer S eee 
es i = oe 
Si bagi 
tae kee 
Secon 


= Pn AS 
tates tye 


BIN nan age 


See Oe : ES inne 
twins woann cigs é : 


me ae 
SE Na teh ig, 
Me : 


5 2 ee 


ia erar ins sia 


ea ite me eee 


SESS niga? patos suse veinare, 


Se: Se ee 


QPlSscOLL LovL ¢ 


AMINO A 


] 
0 yi 


iy ive we 


baie 


epi: ae 


f ae y 7h 


Fie 
Pelee 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/31/61116378746 


ee 
wry 


i) ait 
Bane 


Government 
Publications 


Office national 
de |l’énergie 


National Energy 
Board 


Annual Report 
pursuant to the 
Privacy Act 


1 April 2009 - 31 March 2010 


i+i 


Canada 


iin 


National Energy Board 


Annual Report 
Pursuant to the 
Privacy Act 


1 April 2009 - 31 March 2010 


© Her Majesty the Queen in Right of Canada 2010 
as represented by the National Energy Board 


Cat. No. NE1-6/2-2010 
ISBN 978-1-100-51929-6 


This report is published in both official languages. 


For further information, please contact: 


The Office of the Secretary 
National Energy Board 
444 Seventh Avenue S.W. 
Calgary, Alberta T2P 0X8 
(403) 292-4800 

Fax: (403) 292-5503 


Internet: http://www.neb-one.gc.ca 


©Sa Majesté la Reine du Chef du Canada 
2010représenté par |’ office national de |’ énergie 


No du cat. NE1-6/2-2010 
ISBN 978-1-100-51929-6 


Ce rapport est publié dans les deux langues 
officielles. , 


Pour de plus amples renseignements, contactez: 
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The Honourable Christian Paradis, P.C., M.P. 
Minister of Natural Resources Canada 

580 Booth Street 

Ottawa, Ontario 

K1A 0E4 


Dear Minister: 
In accordance with the provisions of Sections 72 of the Privacy Act, I am pleased to submit the Annual 
Report of the National Energy Board on the administration of this Act for the period 1 April 2009 to 


31 March 2010. 


Yours sincerely, 


Ni Gaétan Caron 


Chair and CEO 
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I. 


Introduction 


The Privacy Act provides citizens with the right to access personal information held by the 
government and protection of that information against unauthorized use and disclosure. 


The National Energy Board (Board) is an independent federal regulatory agency that was 
established in 1959. The Board regulates the following specific aspects of the energy industry: 


the construction and operation of interprovincial and international pipelines; 

pipeline traffic, tolls and tariffs; 

the construction and operation of international and designated interprovincial power lines; 
the export and import of natural gas; 

the export of oil and electricity; and 


Frontier oil and gas activities. 


Other responsibilities include: 


providing energy advice to the Minister of Natural Resources in areas where the Board 
has expertise derived from its regulatory functions; 


carrying out studies and preparing reports when requested by the Minister; 
conducting studies into specific energy matters; 
holding public inquiries when appropriate; and 


monitoring current anu iuture supplies of Canada's major energy commodities. 


In addition to its responsibilities under the National Energy Board Act (NEB Act), the Board also 
has responsibilities under the Canada Oil and Gas Operations Act, the Canadian Environmental 
Assessment Act, the Northern Pipeline Act, and certain provisions of the Canada Petroleum 
Resources Act. As a result of the Canada Transportation Act, which came into effect on 

1 July 1996, the Board's jurisdiction has been broadened to also include pipelines that transport 
commodities other than oil or natural gas. 


II. Description of institution structure 


Activities relating to the Privacy Act are the responsibility of the Secretary of the Board, who has 
been designated by the Chair of the Board as the Coordinator. The ATIP and Executive Support 
Officer position was created to assist the Secretary of the Board in Privacy requests. In addition, 
the Board's legal counsel and staff members are available to provide advice, as required. All the 
individuals have other responsibilities in addition to those described above. 


Hl. Designation Order 


APPENDIX I 


NATIONAL ENERGY BOARD OFFICE NATIONAL DE VENERGIE 


PRIVACY ACT DESIGNATION ORDER 


The Chairman of the National Energy Board, pursuant to 
Section 73 of the Privacy Act*, hereby designates the person 
holding the office of Secretary of the National Energy Board to 
exercise the powers and perform the Guties and functions of 
the Chairman as the head of a government institution under the 


Act. 
Dates at Qutawa this iE day of Maid. , 1983. 


it BBe. 
C.G. Edge 


Chairman a 


S.C. 1980-81-82, ¢. 111 


IV. Statistical Report 


saathovtertick oe ecntborin 7“ aennntntnaseaesnnnnsninttnnananninn 
Reporting oemad / Parioda visee par is rapport i 
Apsi ist 2008 / May 2tat 2010 ‘| 

Sasi 2 See siesta eae § Pea ene eee 


Requests under the Privacy Act / 
Semandes an vertu de ia Loi sur la protection 
des renseignements persenuels 


Transiations ¢ 
Traductions 


Exciusions cited / 
Exclusions chées 


s Jransiaions requested / 
: Art. SSEt Ha} Traductions damanises 


rom previous period ¢ tb) oF 
depuis ia période 2 preparad 7 


Traguctions 
prénarses 


INS: 


il Carried forward? goss Methad of access / 
Rex i vee Méthade de consultation 
Ress eens: 
(a) Copies given / 


nal 


Cepies de Foriy: 


Exarnination f 
Examen de forig 


Disposition of request campiesied 7 
Disposition @ légard das demandes traftées 


i 


i Copies and exanunation / 


® | Copies et examen 
| 4 
% Jove a 
3 Nothing disclosed (excluded) / Hy Completion time / 
| ut tion fesciusion} H Bsisi de taitement 
exergy / i So days or under} | j | Carrections and notation / 
ation fexemption) $ { | Currections et mention 
i i Corrections requested f 
i De 2) abo: Corrections damandees 
« | Abandoned by anpi Bi to 120 days / Correctiona made é 
is Abandon &: Be 61 & 126 jours re effectuees 
> | Trans : #21 days or over? Notation attached / 
“ ¢ Transmission 424 Mention annesée 
TOTAL 
Exampticns invokad Extentians f Costs / 
Exceptions invaquées Preragations des délais Codis 
i ical ¥ es PRE SOA NGO N CAE Ea ; ae 


SC days of under 7 21 days ar over? 
38 jours ou moins 31 jours cu plus 


nantes ae 


interference with 


operations / Salary z 200 
Interruption des Traitament ¥ £9 
apérations 
4 icilscOW9 Mieco RSS | ear eceeemetleren Se Senta! EE elon 
{b} i Censulteton 


Tri fi F 
Traduction 


Treasury Board Secretanat is cae 
compliance with the Privacy Impac 
Assessment (PIA) Policy (which came into 
effect on May 2, 2002) through a vanety of 
means. Institutions are therefore required 
to report the followme information for this 
reporting penod. 


Indicate the number of: 


Preliminary Pnvacy Impact Assessments 


Prehmimary Privacy Impact Assessments 
completed: 0 


Privacy impact Assessments 
mitiated: 0 


Privacy Impact Assessments 
completed: 0 


Privacy impact Assessments forws-ded to 
the Office of the Privacy Commussioner 
(OPC): 0 


If your mstitution did not undertake any of 
the activities noted above ¢umu = “he 
reporting, PRE this must oe sisted 


Exigences en matiére d’établissement 
de rapports supplémentaire 


Loi sur la prote tion des 
renseignements Personnels - 


Le Secrétanat du Conseil du Trésor surveille la 
conformuté a la Politique sur Evaluation des 
facteurs relatifs a la ie privée (EFVP) (qui est 
entrée en vigueur le 2 mai 2002) par divers 
moyens. Les mstitutions sont donc tenues de 
declarer les renseignements suivants pour cette 
période de declaration. 


Veuillez indiquer le nombre : 


d'évaluations préliminaires des facteurs relanfs 
a la vie privée amorcées - 0 


d‘évaluations préliminaires des facteurs relatifs 
a la vie privée achevées : 0 


d'évaluations des facteurs relatifs a la vie 
privée amorcéees: 0 


d’évaluations des facteurs relatifs 4 la vie 
priveeachevées: 0 


d evaluations des facteurs relatifs ala vie 
pnvée achenunées au Commussariat a la 
protection de la vie privée (CPVP) - 0 


Si votre mstitution n'a pas entrepris Dune ou 
autre des activités susmentionnées durant la 
période de rapport, cela doit étre mentionné de 
fagon explicite. 


Discrepancies | Cr 


IV. Interpretation / Explanation 


Received During Reporting Period 


During the reporting period, the Board received one request under the Privacy Act. 


Disposition of Requests Completed 


The Board disclosed the requested documents in part. 


Exemptions Invoked 


Section 26 

Completion Time 

The request was completed within 30 days of receipt. 
Costs 


The costs incurred for handling Privacy requests and administrative matters totaled $220.00 for 6 
hours. 


The Board estimates that 6 hours equates to 0.003 person year. 

V. Training 

An employee w2s proviced informal orientation and training related on the Privacy Act. 

VI. Newor revised policies and guidelines 

The National Energy Board did not implement any new and/or revised access to information 
policies, guidelines or procedures during the reporting period. 

VII. Complaints / Investigations 

No complaints were received during the reporting period. 

VUI. Privacy Impact Assessments 

The Board has not initiated or completed any Privacy Impacts Assessments or Preliminary 


Privacy Impact Assessments. Consequently, no Privacy Impacts Assessments were forwarded to 
the Office of the Privacy Commissioner. 


IX. Disclosures pursuant to subsection 8(2)(m) 


During the reporting period, the National Energy Board made no disclosures of personal 
information pursuant to subsection 8(2)(m) of the Privacy Act. 
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I. Introduction 


Privacy Act 


The Privacy Act (the Act) gives individuals the right of access to information about themselves 
held by the federal government with certain specific and limited exceptions. The Act protects an 
individual's privacy by setting out provisions related to the collection, retention, use and 
disclosure of personal information. 


In accordance with section 72 of the Act, the head of every federal institution is required to 
submit an Annual Report to Parliament on the administration of the Act following the close of 
each fiscal year. The Annual Reports are then tabled in Parliament pursuant to section 72 of the 
Act. This report describes how the National Energy Board (NEB or Board) fulfilled its privacy 
responsibilities during the fiscal year 2010-2011. 


About the National Energy Board 


The Board is an independent federal regulator established in 1959 to promote safety and security, 
environmental protection and economic efficiency in the Canadian public interest within the 
mandate set by Parliament for the regulation of pipelines, energy development and trade. 

The Board reports to Parliament through the Minister of Natural Resources. The Board regulates 
the following specific aspects of the energy industry: 


= the construction and operation of interprovincial and international pipelines; 

= pipeline traffic, tolls and tariffs; 

= the construction and operation of international and designated interprovincial power lines; 
= the export and import of natural gas; 

« the export of oil and electricity; and 

« Frontier oil and gas activities. 


Other responsibilities include: 


= providing energy advice to the Minister of Natural Resources in areas where the Board 
has expertise derived from its regulatory functions; 

= carrying out studies and preparing reports when requested by the Minister; 

= conducting studies into specific energy matters; 

= holding public inquiries when appropriate; and 

= monitoring current and future supplies of Canada's major energy commodities. 


In addition to its responsibilities under the National Energy Board Act (NEB Act), the Board also 
has responsibilities under the Canada Oil and Gas Operations Act, the Canadian Environmental 
Assessment Act, the Northern Pipeline Act, and certain provisions of the Canada Petroleum 
Resources Act. As a result of the Canada Transportation Act, which came into effect on 

1 July 1996, the Board's jurisdiction has been broadened to also include pipelines that transport 
commodities other than oil or natural gas. 


For more information about the National Energy Board, please visit our website at: 
Wwww.neb-one.gc.ca 


II. Description of institution structure 
The Access to Information and Privacy (ATIP) Office 


Activities relating to the Privacy Act during the reporting period were the responsibility of the 
Secretary of the Board, who had been designated by the Chair and CEO of the Board as the 
Coordinator. Organizationally, the Secretary and Regulatory Services Team are located under 
the Strategic Leader of Business Integration. : 


The Chair and CEO has overall responsibility for ensuring that the Board’s policies, procedures 
and practices are compliant with the application and administration of the Privacy Act. The 
National Energy Board has procedures in place to process all requests made pursuant to the Act. 
These requests are processed by the Access to Information and Privacy Coordinator who has the 
authority to access all records held by the Board. The Access to Information and Privacy (ATIP) 
Office works closely with Information and Document Services and Senior Management across 
the organization. 


The ATIP Office, under the guidance of the Secretary, was comprised of one fulltime Officer in 
April 2010. Over the course of the year, due to a significant increase in the number of requests, 
the ATIP Office received additional permanent resources which resulted in staffing an Executive 
Support Advisor reporting to the ATIP Coordinator to oversee this team and an Administrative 
Assistant. A Senior ATIP Officer joined the team in February 2011 on a term assignment. In 
addition, the Board hired a contractor to assist part-time in the processing and coordinating of 
ATIP requests in May of 2010. 


There are currently 3 full-time equivalents (FTEs) in the Board’s ATIP Office. 


In addition to providing legal advice and guidance to the ATIP Office on all issues related to the 
application of the Act, the Board’s Legal Services, in general, assist the offices of primary 
interest within the Board and the ATIP Division in the delivery of their program and activities 
having a Privacy Act component. 


The ATIP Office is responsible for the coordination and implementation of policies, guidelines 
and procedures to ensure the organization’s compliance with the Access to Information Act. The 
office also provides the following services to the organization: 
e responding to privacy requests; 
e monitoring trends in national and international privacy issues to provide informed 
advice to clients; 
e ensuring that the Board’s personal information holdings are published in Info Source; 
e coordinating and overseeing the Privacy Impact Assessment process for the NEB; 
e advising program managers of the requirements of the Privacy Act for the collection, 
retention, use, and disclosure of personal information; 
e promoting staff awareness and providing training on the Privacy Act; and 
e developing corporate privacy policies and practices to protect and guide access to 
personal information. 
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II. Designation Order 


APPENDIX I 


NATIONAL ENERGY BOARD OFFICE NATIONAL DE VENEAGIE 


PRIVACY ACT DESIGNATION ORDER 


The Chairman of the National Energy Board, pursuant to 
Section 73 of the Privacy Act*, hereby designates the person 
holding the office of Secretary of the National Energy Board to 
exercise the powers and perform the duties and functions of 
the Chairman as the head of a government institution under the 


AcE. 


Dated at Ottawa this a day of Merd, , 2963. 


Kz 
aH abe 


Chairman a 


S.C. 1980-81-82, c. 111 
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Additional Reporting Requirements — Privacy Act 
During the reporting period, the Board initiated one Privacy Impact Assessment for its 
Participant Funding Program. The Assessment is expected to be submitted to the Treasury Board 


no later than September 2011. 


The National Energy did not invoke any exemptions or cite any exclusions noted below during 
the reporting period. | 


Part III - Exemptions 


Paragraph 19(1)(e) 


Paragraph 19(1)(f) 


Subsection 22.1 


Subsection 22.2 


Subsection 22.3 


Part IV — Exclusions 


Subsection 69.1 


Subsection 70.1 


V. Interpretation / Explanation 


Received During Reporting Period 


During the reporting period, the Board received three requests under the Privacy Act. Of the three 
requests, one was completed and two were carried forward to the next year. 


Disposition of Requests Completed 


For the request that was completed during the reporting period, the Board disclosed all 
documents. 


Exemptions Invoked 


The Board did not invoke any exemptions for the request that was completed during the reporting 
period. 


Exclusions Cited 
The NEB did not exclude any information under either section 69 or 70. 


Completion Time 


The Board was able to respond within 30 days or less for the request completed during the 
reporting period. 


Extensions 

No extensions were invoked for the requests completed during the reporting period. 
Translations 

There were no requests for translation of the personal information kept in the NEB’s records. 
Method of Access 

'Methods of Access' refers to the method that applicants have chosen to access their records. 
Applicants can choose to receive copies of their records or to examine the records at the NEB’s 


office in Calgary. 


A copy of the original records was the preferred method of access for the request completed 
during the reporting period. 


Corrections and Notations 


There were no requests for the correction or the notation of personal notation during the reporting 
period. 


Costs 


The ATIP Division spent an estimated $28,889.90 on the processing of Privacy Act requests. Of 
this total: salaries accounted for $15,487.20 and administration for $13,402.70. Salaries for the 
fiscal year amounted to 0.3 full time positions in the ATIP Division. These figures exclude the 
time and other resources that were involved in the implementation of the security and other 
measures throughout the Board in order to protect the privacy of our employees, clients and other 
Canadians. 


VI. Training 


Training for ATIP Analysts 


ATIP staff attended the ATIP Community Meeting in Ottawa in February 2011 and courses 
offered by the Treasury Board of Canada Secretariat regarding Personal Information Banks, Info 
source and Parliamentary Reporting Requirements. 


Training for National Energy Board Staff 


The Board continues to deliver general training to raise employees’ awareness of their 
responsibilities under the Act and specialized training to respond to client’s needs. The ATIP 
Office provided general training on the provisions of the Access to Information Act and the 
Privacy Act and their impact on Board programs and initiatives. 


ATIP staff also participated in orientation sessions where information was provided to new 
Board employees regarding obligations under the both Acts. 


During the reporting period, Yvon Gauthier Info-Training provided three 2-day intensive training 
sessions for designated Board staff and eleven half-day mandatory training sessions for other 
Board staff. To date, 317 of the Board’s roughly 400 employees have taken the ATIP training. 
The mandatory training is an ongoing initiative that will be carried on during the 2010-2011 
fiscal year and reported upon at a later date. 


In addition, the Board’s Information and Document Services Team delivered sessions with 
colleagues in Records Management and Security Management highlighting horizontal linkages 
between ATIP, Security and Records Management. Employees who attend these sessions 
develop a complete awareness of their responsibilities and are more able to responsibly handle 
information at the National Energy Board. 


VII. New or revised policies and guidelines 


The ATIP Office initiated the development of a Privacy Management Framework that will better 
structure privacy accountability within the Board to ensure compliance with Treasury Board of 
Canada Secretariat (TBS) Directives on privacy protection. 


The National Energy Board also implemented a standard policy and procedures guide during the 
reporting period. Procedures were endorsed by the head of the institution and posted for all 
Board employees on the internal website. New procedures developed during the reporting period 
include step-by-step instructional guides, forms and templates used in the processing of Privacy 
requests. 


VIII. Complaints / Investigations 
No complaints were received during the reporting period. 
IX. __ Privacy Impact Assessments 


The Board has initiated a Privacy Impact Assessment for the Participant Funding Program. This 
Privacy Impacts Assessment will be forwarded to the Office of the Privacy Commissioner. 


X. Disclosures pursuant to subsection 8(2)(m) 


Sub-paragraph 8(2)(m)(i) allows for the disclosure of personal information where the head of a 
government institution is of the opinion that the public interest in the disclosure clearly 
outweighs any invasion of privacy that could result from the disclosure. 


In 2009-2010, there were no disclosures of personal information pursuant to that provision of the 
Privacy Act. 


Enhancing Support and Sustaining Compliance 


Senior management at the National Energy Board supports the development and implementation 
of a Privacy Management Framework; this will enable a more effective management of privacy 
within the NEB and facilitate compliance with TBS Policy and Directives obligations. 


The development of the Framework is an ongoing initiative that will be carried on during the 
2010-2011 fiscal year and reported upon at a later date. Focusing on improved accountability, 
the Framework will include clear roles and responsibilities for Board staff and ATIP, improved 
monitoring of personal information, procedures to ensure that the ATIP office is notified of any 
personal information collection, a revised Privacy Impact Assessment process, options for 
renewed privacy governance, and more targeted awareness building and training for officials 
responsible for privacy information. 
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I. Introduction 


Privacy Act 


The Privacy Act (the Act) gives individuals the right of access to information about themselves 
held by the federal government with certain specific and limited exceptions. The Act protects an 
individual's privacy by setting out provisions related to the collection, retention, use and 
disclosure of personal information. 


In accordance with section 72 of the Act, the head of every federal institution is required to 
submit an Annual Report to Parliament on the administration of the Act following the close of 
each fiscal year. The Annual Reports are then tabled in Parliament pursuant to section 72 of the 
Act. This report describes how the National Energy Board (NEB or Board) fulfilled its privacy 
responsibilities during the fiscal year 2012-2013. 


About the National Energy Board 


The Board is an independent federal regulator established in 1959 to promote safety and security, 
environmental protection and economic efficiency in the Canadian public interest within the 
mandate set by Parliament for the regulation of pipelines, energy development and trade. 

The Board reports to Parliament through the Minister of Natural Resources. The Board regulates 
the following specific aspects of the energy industry: 


= the construction and operation of interprovincial and international pipelines; 

= pipeline traffic, tolls and tariffs; 

= the construction and operation of international and designated interprovincial power lines; 
= the export and import of natural gas; 

= the export of oil and electricity; and 

= Frontier oil and gas activities. 


Other responsibilities include: 


= providing energy advice to the Minister of Natural Resources in areas where the Board 
has expertise derived from its regulatory functions; 

= carrying out studies and preparing reports when requested by the Minister; 

= conducting studies into specific energy matters; 

= holding public inquiries when appropriate; and 

= monitoring current and future supplies of Canada's major energy commodities. 


In addition to its responsibilities under the National Energy Board Act (NEB Act), the Board also 
has responsibilities under the Canada Oil and Gas Operations Act, the Canadian Environmental 
Assessment Act, the Northern Pipeline Act, and certain provisions of the Canada Petroleum 
Resources Act. As a result of the Canada Transportation Act, which came into effect on 

1 July 1996, the Board's jurisdiction has been broadened to also include pipelines that transport 
commodities other than oil or natural gas. 


For more information about the National Energy Board, please visit our website at: 
Wwww.neb-one.gc.ca 


LE Description of institution structure 
The Access to Information and Privacy (ATIP) Office 


Activities relating to the Privacy Act during the majority of the reporting period were the 
responsibility of the Strategic Leader of Business Integration, who had been designated by the 
Chair and CEO of the Board as the Coordinator from 1 April 2012 through 31 January 2013. 
Effective 1 February 2013, the Chair designated the Secretary of the Board as the Coordinator. 
Organizationally, the Access to Information and Privacy (ATIP) team resides within the Office of 
the Secretary and Regulatory Services Team. 


The Chair and CEO has overall responsibility for ensuring that the Board’s policies, procedures 
and practices are compliant with the application and administration of the Privacy Act. The 
National Energy Board has procedures in place to process privacy requests. These requests are 
processed by the Access to Information and Privacy Coordinator who has the authority to access 
all records held by the Board. The ATIP Office works closely with Information and Document 
Services and Senior Management across the organization. 


The ATIP Office is comprised of two permanent full-time Officers and one senior Officer on 
assignment from another department of the Board. The Executive Support Advisor oversees this 
team. In addition, the Board hired a contractor to assist part-time in the processing of ATIP 
requests. Taking into account the contractor and the Executive Support Advisor who both work 
part-time on Access to Information, there are currently 4 full-time equivalents (FTEs) in the 
Board’s ATIP Office. 


In addition to providing legal advice and guidance to the ATIP Office on all issues related to the 
application of the Act, the Board’s Legal Services, in general, assist the offices of primary 
interest within the Board and the ATIP Office in the delivery of their program and activities 
having a Privacy Act component. 


The ATIP Office is responsible for the coordination and implementation of policies, guidelines 
and procedures to ensure the organization’s compliance with the Privacy Act. The office also 
provides the following services to the organization: 
e Responding to privacy requests; 
e Monitoring trends in national and international privacy issues to provide informed advice 
to clients; 
e Ensuring that the Board’s personal information holdings are published in Info Source; 
e Coordinating and overseeing the Privacy Impact Assessment process for the NEB; 
e Advising program managers of the requirements of the Privacy Act for the collection, 
retention, use, and disclosure of personal information; 
e Promoting staff awareness and providing training on the Privacy Act; and 
e Developing corporate privacy policies and practices to protect and guide access to 
~ personal information. 


Legal Services’ 


Strategy and 
Analysis 


Professional —— 
Leaders ] Applications 


Regulatory Leadership Group 


People and 
Communication _ 
Services 
Secretaryand _ Ve. aw Corporate _ — ee 
— | and information — Strategic 
ervices . oe Leadership Group 
Corporate _ . 
Performance 


Business Integration Group 


Info Source 


Info Source is a series of publications containing information about and/or collected by the 
Government of Canada. The primary purpose of /nfo Source is to assist individuals in exercising 
their rights under the Access to Information Act and the Privacy Act. Info Source also supports 
the federal government’s commitment to facilitate access to information regarding its activities. 


During this reporting period, the ATIP Office updated the content of its nfo Source chapter, 
including the description of its information holdings by institutional functions, programs and 
activities. The NEB’s chapter is aligned with its Program Activity Architecture. Under this 
approach, all classes of records and personal information banks are directly linked to the relevant 
institutional program and/or activity. 


In response to a recommendation from Treasury Board Secretariat (TBS) on the NEB’s 
Management Accountability Framework, the Board has also reviewed the personal information it 
collects, uses and discloses in order to meet TBS requirements and the Privacy Act legislation. 


II. Designation Orders 
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Office national 
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National Energy 
Board 


Privacy Act Designation 
Replacement Order 


The Chair and CEO of the National Energy Board (the Board), 
pursuant to Section 73 of the Privacy Act (the Act) hereby replaces 
the Privacy Act Designation Order made on the 1“ day of 

April 2011 at the City of Calgary, in the Province of Alberta by the 
following text. 


The Chair and CEO of the Board, pursuant to Section 73 of the 
Privacy Act. hereby designates the person holding the position of 
Secretary of the Board to exercise the powers and perform the 
duties and functions of the Chair and CEO as head of a 
government institution under the Act. 


February 2013. 


aétan Caron 


/ / Chair and CEO 


"$C. 1980-81-82 c. 111 
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IV. Statistical Report 


ge overnment Gouvernement 
a Canada du Canada 


Statistical Report on the Privacy Act 


Name of institution: National Energy Board 
Reporting period: 01-Apr-12 to 31-Mar-13 


PART 1 — Requests under the Privacy Act 


Number = Requests 


Received during reporting period 
Outst — from previous reporing pered 


Closed curing reporing percd 
Carried over to next reporting percd 


16 te 30 
cays 


Disposition of 
requests 


Number of 
—- sts 


1911 ia) 
1914 )ib) 


. _ jel 
TBSVSCT 360-63 (Rey. 2011/03) 1 dlld d 


2.3 Exclusions 
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27.4 Format of information released 
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2.5 Complexity 


Loi 


2.5.1 Relevant pages processed and disclosed 


Number of pages Number of pages 


Disposition of requests processed disclosed Number of requests 
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Disclosed in part 
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2.5.3 Other complexities 


Disposition required Sought Information 
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2.6 Deemed refusals 


2.6.1 Reasons for not meeting statutory deadline 


Number of requests closed past 
the statutory deadline 


internal 
consultation 


Number of days past deadline where no deadline where an 
deadline extension was taken extension was taken 


| 


om 
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PART 3 — Disclosures under subsection 8(2) 


Paragraph 8(2)(e) Paragraph 8(2)(m) 
a ee eee ee ee] 


PART 4 — Requests for correction of personal information and notations 


Requests for correction received 
Requests for correction accepted 
Requests for correction refused 
Notations attached 


PART 5 — Extensions 


15(a)(i) _ 15(a)(ii) 
Interference with Consuitation Translation or 


nsion was ti operations conversion 
Disclosed in par remanent ea ee tea eae 
all exempted =a 
All excluded 
No records exist 
Request abandoned 


15(b) 
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5.2 Length of extensions 


15(a)(i) oe 15(b) 
Interference with Consu tation Translation 


Length of extensions operations Section 70 Other nuMmDeses 


1 to 15 days 
16 to 30 days 
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PART 6 — Consultations received from other institutions and organizations 


6.1 Consultations received from other government institutions and organizations 


Other 
government Mumber of Other Number of 
Consultations institutions | pag vi organizations ages to review 
Received during the reporting penod 


Outstanding from the previous reporting 


period 


Total 


Pending at tne end of the reporting 
eriod 


6.2 Recommendations and completion time for consultations received trom other government 
institutions 


Number of days required to complete consultation requests 


181 to 
365 


ut other institution 


Recommendation 
Disclose entrely 


Disclose in par 


sult other institution 
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PART 7 — Completion time of consultations on Cabinet confidences 


Number of responses Number of responses 
Number of days received received past deadline 


121 to 180 
181 to 365 


$12,240 


* Professiona services contracts 


Total 


8.7 Human Resources 


Resources 
Full-time employees 
Pari-time and casual employees 
Regicna’ staff 


Dedicated full-time 
0-00 
Consultants and agency personnel 0.0 
700 
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V. Interpretation / Explanation 


PART 1 - Requests under the Privacy Act 


Number of Requests 


During the reporting period, the Board received only one request pursuant to the Privacy Act. 
None were outstanding from the previous reporting period. The one request received was closed 
and none were carried over to the next reporting period. 


PART 2 - Requests closed during the reporting period 


Disposition and completion time 


The request processed by the National Energy Board was disclosed in part and was completed in 
16 — 30 days. 


Exemptions 


The following exemptions were invoked during the processing of the Privacy request during this 
period: 


Personal information: 
e Section 26 


Solicitor-client privilege: 
e Section 27 


Exclusions 


There were no requests received during the reporting period for which exclusions were applied 
under either section 69 or 70. 


Format of Information Released 

The requester received a paper copy of the information. 

Complexity 

The number of pages processed means the number of pages that were analyzed to determine 
whether the information can be disclosed, exempt or excluded. It does not reflect the number of 


pages that were examined to determine relevancy. A partially disclosed page would be counted as 
a page disclosed. 


13 


Relevant pages processed and disclosed 


For the Privacy Act request closed this year and disclosed in part, the NEB processed 96 pages 
and disclosed all 96 pages. 


Relevant pages processed and disclosed by size of requests 

For the request received, less than 100 pages were processed and the NEB disclosed 96 pages. 
Other complexities 

There were no factors that increased the complexity of the request received. 

Deemed Refusals 


During the reporting period, the Board only received one request and it was completed within the 
statutory deadline. 


Requests for translation 


No translations were required to respond to 2012-2013 Privacy requests. 


PART 3 —- Disclosures under subsection 8(2) 


The Board did not disclose any information under subsection 8(2). 


PART 4 — Requests for correction of personal information and notations 

There were no requests for the correction or the notation of personal information during the 
reporting period. 

PART 5 - Extensions 


No extensions were taken on the Privacy request received by the NEB during this reporting 
period. 
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PART 6 — Consultations received from other institutions and organizations 


The Board did not receive any consultations from other government institutions and 
organizations. 


PART 7 — Completion time of consultations on Cabinet confidences 


The Board did not undertake any consultations on the application of section 70 of the Privacy Act 
that were sent to the Cabinet Confidences Section of the Privy Council Office. 


PART 8 — Resources related to the Privacy Act 
Costs 


Costs are only to include those related to the administration of the Privacy Act incurred by the 
ATIP Office that has authority to respond to formal privacy requests or requests for correction of 
personal information. Costs do not include those that were incurred by other areas of the 
institution, including Offices of Primary Interest and Legal Services. The total cost for resources 
related to the Privacy Act over the reporting period was $18,164. 


The total amount paid for salaries of employees working in the ATIP Office on activities related 
to the administration of the Privacy Act was $12,240. 


The Board spent $5,924 on goods and services related to the administration of the Privacy Act. 
$4,634 was spent on professional services contracts and $1,290 was spent on other goods and 
services. 


Human Resources 


Over the reporting period, the NEB had three resources dedicated full-time to Access to 
Information and Privacy activities, two full-time employees dedicated part-time to Access to 
Information and Privacy activities (the delegated authority and the executive support advisor) and 
one consultant dedicated part-time to Access to Information and Privacy activities. Because the 
Board received only a single Privacy Request and almost 100 Access to Information requests, the 
bulk of the Board’s resources are dedicated primarily to Access to Information. The resources 
associated with ATIP were reported on the statistical report for Access to Information and not 
duplicated on the statistical report for Privacy, in accordance with direction from the Treasury 
Board Secretariat. 


Is) 


VI. =‘ Training 


Training for ATIP Analysts 
During the reporting period, ATIP staff participated in the following events and training sessions: 


ARMA International Information Session on Privacy Issues: 11 March 2013 

ARMA International is the oldest and largest association for the Records and Information 
Management profession, with more than 11,000 members worldwide. This year, three members 
of the ATIP team attended the luncheon featuring Alberta’s Privacy Commissioner, Jill Clayton. 
Ms. Clayton spoke about current issues and trends in privacy, touching on aspects of social 
media and technology advances. She also provided background information as well as real life 
examples of cases she has adjudicated in her practice as commissioner. 


Yvon Gauthier Info-Training: 4 — 8 February 2013 

Yvon Gauthier provides a complete selection of training courses designed to increase knowledge 
and awareness of Access to Information and Privacy issues and legislation. During the reporting 
period, four members of the ATIP team attended the following three sessions: 

e Focus on Privacy: What is “personal information” and what are the restrictions around 
its collection, use and dissemination? 

e Privacy Management Framework: A Privacy Management Framework outlines the 
structure for reducing privacy threats and vulnerabilities. Establishing a strengthened 
privacy framework requires a situational analysis of existing governance, procedures, 
training, and technology. 

e Info-Source: An inventory of the personal information that is collected, used or disclosed 
by the NEB to ensure that all particular personal information banks have been registered, 
are up-to-date and reflect the requirements of the law and Treasury Board Secretariat 
Policies and Directives. 


Canadian Access and Privacy Association (CAPA): 3 December 2012 
CAPA is a non-profit incorporated organization established in 1987 for the purpose of furthering 
the knowledge and expertise of its members in the legal and practical aspects of access to 
information and the protection of privacy. This year, two members of the ATIP team attended the 
Annual Conference in Ottawa featuring: 
e Keynote speeches from Suzanne Legault, the Information Commissioner of Canada and 
from Jennifer Stoddard, the Privacy Commissioner of Canada; 
e Information on privacy-enabling innovation and new technologies; 
e Asummary of important court decisions from the past year on access and privacy issues; 
and 
e Breach notification policies and procedures. 
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Informal Meeting with the Information and Privacy Policy Division (IPPD) of the Treasury 
Board Secretariat: 4 December 2013 

Two of the ATIP staff members met with a Policy Analyst at the IPPD to discuss Privacy Impact 
Assessments, Personal Information Banks, Management Accountability Frameworks and other 
issues related to Privacy. 


ATIP staff also participated in informal training on AccessPro software (Privasoft) Case 
Management and Redaction for both the Administrator and End-User. ATIP staff participated by 
teleconference in courses offered by the Treasury Board of Canada Secretariat regarding Access 
to Information and Privacy, Personal Information Banks, Info Source and Parliamentary 
Reporting Requirements. 


Training for National Energy Board Staff 


The NEB promotes access to information imperatives in face-to-face meetings, presentations, 
special events, learning products, on the Intranet and through its training program. It fosters 
responsible working relationships with clients and operates under clearly defined timelines. 


The Board continues to deliver general training to raise employees’ awareness of their 
responsibilities under the Privacy Act and specialized training to respond to client’s needs. The 
ATIP Office provided general training on the provisions of the Access to Information Act and the 
Privacy Act and their impact on Board programs and initiatives. 


ATIP staff also participated in orientation sessions where information was provided to 54 new 
Board employees regarding obligations under both Acts. 


During the reporting period, Yvon Gauthier Info-Training provided two full-day intensive 
training sessions for designated Board staff (18 attendees), four half-day sessions for all NEB 
staff (60 attendees) and three half-day sessions with a focus on Privacy (18 attendees). NEB staff 
also participated in a specialized session in order to assist the Board in developing a strategy to 
determine the areas in which the Board collects, uses and discloses personal information that may 
require additional Privacy Impact Assessments to be undertaken or revised Personal Information 
Banks and/or Classes of Personal Information and a full day workshop on exemptions and the 
exercise of discretion. 


Access to Information and Privacy Training is mandatory at the National Energy Board. The 
training is an ongoing initiative that will be carried on during the 2013-2014 fiscal year and 
reported upon at a later date. 


In addition, the Board’s Information and Document Services Team delivered sessions with 
colleagues in Records Management and Security Management highlighting horizontal linkages 
between ATIP, Security and Records Management, and our electronic corporate records 
repository (RDIMS). Employees who attend these sessions develop a complete awareness of 
their responsibilities and are more able to responsibly handle information at the National Energy 
Board. 


VII. New or revised policies and guidelines 


The National Energy Board continues to revise and refine its procedures guide and ensures 
compliance with the process to account for the completeness of searches for Privacy Act 
requests. Responsible officials are required to prepare a statement of completeness and must 
attest that a thorough search has been performed, that the recommendations for exemption are 
provided with a rationale and that they have considered and abided by the principles supporting 
the duty to assist the requester. 


Procedures were streamlined to better assist the offices of primary interest with their retrieval 
processes to ensure that established timelines are respected. 


During the reporting period, the Board developed the following new documents related to the 
implementation of privacy legislation and a privacy culture at the Board: 

e Web Site Privacy Policy 

e Options for Structural Design of a Privacy Management Framework 

e National Energy Board Breeches and Incidents Policy 

e National Energy Board Short Privacy Breeches and Incidents Procedure 

e National Energy Board Comprehensive Privacy Breeches and Incidents Procedure 

e National Energy Board Privacy Impact Assessment Policy 

e National Energy Board Procedure for the Conduct of Privacy Impact Assessments 


e Privacy Policy and Guidelines for the Collection, Creation, Management and Handling of 
Personal Information 


e The Privacy Concept 

e Creating Meaningful and Privacy Compliant Records 
e Privacy and the Management of Human Resources 

e Privacy and Communications 

e Privacy and Contracting 


VIII. Complaints / Investigations 


No privacy complaints were received and no audits or investigations were concluded during the 
reporting period. 


IX. Privacy Impact Assessments 


The Board did not initiate any Privacy Impact Assessments during the reporting period. 
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ix; Disclosures made pursuant to paragraph 8(2)(m) of the Privacy Act 


The National Energy Board did not make any disclosures under paragraph 8(2)(m) during the 
reporting period. 


XI. Enhancing Support and Sustaining Compliance 


Senior management at the National Energy Board supports the development and implementation 
of a Privacy Management Framework; this will enable a more effective management of privacy 
within the NEB and facilitate compliance with Treasury Board Secretariat Policy and Directives 
obligations. 


The Board has undertaken a review of all collections of personal information the NEB collects, 
uses and discloses in order to meet Treasury Board Secretariat requirements and the Privacy Act 
legislation. This is an ongoing initiative that will be carried forward during the 2013-2014 fiscal 
year. Focusing on improved accountability, the Framework will include clear roles and 
responsibilities for Board staff and ATIP, improved monitoring of personal information, 
procedures to ensure that the ATIP office is notified of any personal information collection, a 
revised Privacy Impact Assessment process, options for renewed privacy governance, and more 
targeted awareness building and training for officials responsible for privacy information. 
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